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What is the Operator Source?

Every quarter Point Topic collates information from the 
largest broadband operators around the world. Our team 
of regional researchers undertake continuous primary and 
secondary research on our list of the most significant ISPs. Our 
experienced analysts then review, sieve, interpret and present 
the information in easily accessible templates that allow you to 
quickly and easily understand the organisations and the markets 
they operate in.

In addition we provide country overviews on more than 60 of the 
most significant broadband markets in comprehensive templates 
that are present the data you need in a format you can use to 
quickly add to your knowledge and to help inform your own 
decisions and analysis.

The Operator Source:
n	Provides the most comprehensive data you need to make 

reliable comparisons of operator performance
n	Offers the global view which can reveal the shape of new 

business opportunities
n	Exceptional value for money because we combine 

worldleading expertise in broadband with reliable, low cost 
continuous research

Hundreds of companies and thousands of people use the Point Topic Operator Source every day. 

Our client list includes:
ABN AMRO, Accenture, Alcatel, AOL, AT&T, BBC, Bechtel, BoozAllen, BT, Chunghwa, Cisco, CSG Systems, Deutsche Telekom, 
Deloitte, Ericsson, ETRI, European Commission, Huawei, Hyundai, IBM, Intel, ITU, JPMorgan, LogicaCMG, Lucent, MATAV, 
McKinsey & Co, Merrill Lynch, Metalink, Microsoft, NEC, Nokia, Nortel, OECD, OFCOM, OKI, PCCW, Qualcomm, Samsung, 
Siemens, Telcordia, Telstra, TI, Verizon, Voxilla, ZTE…and hundreds of others.

Every day we help organisations make the best decisions based on the best information available. Let us help you too.
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Current country coverage

Algeria, Argentina, Australia, Austria, Bahrain, Belarus, Belgium, 
Bolivia, Brazil, Bulgaria, Canada, Chile, China, Colombia, Croatia, 
Cyprus, Czech Republic, Denmark, Ecuador, Egypt, Estonia, 
Finland, France, French Guiana, Germany, Global, Greece, 
Guyana, Hong Kong, Hungary, Iceland, India, Indonesia, Iran, 
Ireland, Isle of Man, Israel, Italy, Japan, Jordan, Kenya, Kuwait, 
Latvia, Libya, Lithuania, Luxembourg, Macedonia, Malaysia, 
Malta, Mexico, Moldova, Monaco, Morocco, Netherlands, 
Netherlands Antilles, New Zealand, Norway, Oman, Pakistan, 
Paraguay, Peru, Philippines, Poland, Portugal, Qatar, Romania, 
Russia, Saudi Arabia, Senegal, Singapore, Slovakia, Slovenia, 
South Africa, South Korea, Spain, Sudan, Suriname, Sweden, 
Switzerland, Taiwan, Thailand, Tunisia, Turkey, Ukraine, United 
Arab Emirates, United Kingdom, Uruguay, USA, Venezuela, Viet 
Nam, Yemen

We profile more than 250 DSL, cable, FTTx, business, 
consumer and wholesale operators in more than 85 
countries. All profiles updated quarterly.

70 country overviews to help complete your understanding of 
the global market.

Each operator profile includes
n	 Company overview
n	 Geographical areas covered
n	 Services offered
n	 Subscriber numbers
n	 Tariffs and service options
n	 Installation costs
n	 Details of suppliers and third party relationships
n	 Content deals
n	 Marketing programmes
n	 Company history
n	 Past and future developments

You can see samples on the site, just take the Service Tour at 
www.point-topic.com

The Operator Source just got better!

We’ve added new functionality that allows you to sort the 
profiles by region, technology, customer group and country. 
We’ve upgraded the navigation within the profiles and we 
have added the first in a series of automatically updated 
downloadable reports, you can now get all the latest operator 
tariffs downloaded at the click of a button.

There are now automatic updates of subscriber numbers in the 
country profiles plus graphs by technology against time for all 
the 70 countries we cover.

Pricing
UK£ US$ Euro€

Up to 5 users 1700 2700 2000
Corporate 3400 5400 4000

Ordering

To subscribe to the Point Topic Operator Source please order 
online at www.point-topic.com. An invoice will be sent on 
receipt of your order. Please arrange for payment within 30 
days. If you wish, you can pay by Visa or Mastercard. Just 
phone us (+44 (0) 20 3301 3303) with your card details or 
email info@point-topic.com.

Subscriptions for Point Topic Operator Source are available 
for up to five users, or a corporate subscription covering all 
employees of the subscriber organisation. Please indicate 
which subscription category and which currency you wish to 
use below. The prices shown are valid until 30 June 2011.

The specialisation in broadband at Point Topic is 
outstanding, the tariff service especially, which is 
better than other sources we know and the general 
level of detail is so much greater.

Ana Hervas Cortes, Librarian – Telefonica Research 


